
1

E-Learning in Swedish CSI Training

Informationsklass Öppen

Platforms, tools, benefits for learners & organization
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Introduction

Shift from 
centralized 

training (NFC) 
to flexible, 

digital 
solutions

Part of Police 
Authority’s 

pedagogical 
guidelines

E-learning 
complements, 
not replaces, 
practical CSI 

training

Ensures 
national 

consistency 
and frees time 

for practical 
exercises



PingPong
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Benefits for Learners

Flexibility in time and place

Equal access nationwide

Learners take responsibility for their own 
progress

Work-integrated learning



6Informationsklass Öppen 6



7Informationsklass Öppen

In your 
experience, what 
makes e-learning 

effective – or 
ineffective?
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